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 Liability Claims Operations Move In-house 
 

 Sacramento, CA- Beginning July 1, 2010, all claims 

operations for SELF’s Excess Liability Program will move in-

house. 

 Any occurrence reports, formally filed claims or lawsuits 

served upon SELF members should be reported to: 

  Eric Lucas, Senior Claims Officer 
  1531 I Street, Ste 300 
  Sacramento, CA 95814 
  (916) 469-3211, Fax (916) 469-3280 
  eric@selfjpa.org 
  
 Status reports on ongoing claims, requests for 

reimbursement and any other correspondence regarding new or 

previously reported claims should also be directed to Eric at the 

SELF office. 

 SELF and the current third party administrator, George Hills 

Inc., are working diligently to ensure a seamless transition of 

the claims handling operations. The move is part of an ongoing 

strategic effort to continually improve and strengthen SELF’s 

internal operations and provide the highest quality of service to 

our members. 
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